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Welcome to the Girl Scouts Fall Product Program! 
Thank you for allowing your daughter to participate in the GSC Fall Product program.  With your help and support, she will have the opportunity not 
only to help earn early startup funds for their troop by selling products, but it also will provide the important ingredients to improve and develop 
valuable leadership and life skills: Goal Setting, Decision Making, Money Management, People Skills and, Business Ethics.  

What Girls Need To Participate

• Signed WuFoo Parent Permission Form
• Nut/Chocolate Order Card
• M2 Online Flyer
• Girl Money Envelope

Ways to Sell
All Girl Scouts must be registered or renewed for a 2021 Membership in order
for them to participate in the Fall Product Program.   You must sign the
online WuFoo Parent Permission Form and Online Safety Pledge to ensure
she is safe and covered by our GSC insurance.

 In Person Orders – Orders collected on the Order Card
 Girl Delivered Orders-Orders paid ONLINE by credit card but
delivered by the girl to local customers. DO NOT enter the girl delivered
orders into M2.  ALL online sales are accounted for automatically and will be
duplicated if reentered into M2.  Girl delivered orders are only available for
Initial Orders.
 Online Orders – Girls will receive an email inviting them to set up
an account in M2.  Within her online account she will create her own virtual
Avatar with her likeness, enters email addresses and creates her own personal
message to send to family and friends.  As a way to increase her sales we
suggest she record her voice for her Avatar or upload a personal video
explaining what her troop plans to do with their Troop proceeds.  She then
launches her campaign and her personal message is sent with links to her
customers to shop for magazines and/or nut and chocolate items.
 Care to Share Orders – Donations collected from Customers to
support the Military and Food Pantry Service Project.
Note: Girls may not collect money until they deliver the product.  The only
exception is for donations for the Care to Share Program since it is a virtual
product and will not be delivered.

DDAATTEESS

SSeepptteemmbbeerr  2211
Fall Product Program Begins Click the link in the 
Launch email to get started with the online 
component of the program.  Girls can also begin 
taking orders on their Nut/Chocolate Order card.
OOccttoobbeerr  55
All Girl Initial Orders must be  entered into M2.  
Last day to take Online orders for Girl Delivery 
only.  Regular Online sales continue.
WWeeeekk  ooff  NNoovveemmbbeerr  22nndd
Girls Initial Nut/Chocolate and Girl Delivery Orders 
will be delivered.
NNoovveemmbbeerr  2299
Girl must make final recognition selections in M2
DDeecceemmbbeerr  11
LLaasstt  ddaayy  ooff  FFaallll  PPrroodduucctt  PPrrooggrraamm  DDeecceemmbbeerr  22
AAllll  GGiirrllss  ppaappeerrwwoorrkk    aanndd  mmoonneeyy  dduuee  ttoo  ttrroooopp

DDooeess  SShhee  KKnnooww  tthhee  AAnnsswweerrss??
WWhheenn  sseelllliinngg  ddoooorr  ttoo  ddoooorr  oorr  aatt  aa  bbooootthh,,  iitt  iiss  vveerryy  ccoommmmoonn  ttoo
ggeett  qquueessttiioonnss  ffrroomm  aa  ccuussttoommeerr  aabboouutt  yyoouurr  pprroodduuccttss..  BBuutt  iitt
iiss  jjuusstt  aass  ccoommmmoonn  ttoo  ggeett  qquueessttiioonnss  aabboouutt  GGiirrll  SSccoouuttss  ttoooo!!
SSoo  pprreeppaarree  yyoouurr  ggiirrll  ttoo  aannsswweerr  tthheessee  qquueessttiioonnss::
WWhhaatt  iiss  yyoouurr  ffaavvoorriittee  tthhiinngg  aabboouutt  bbeeiinngg  aa  GGiirrll  SSccoouutt
DDoo  yyoouu  ggoo  ccaammppiinngg??  DDoo  yyoouu  lloovvee  hheellppiinngg  ootthheerrss??  HHooww  aabboouutt
jjuusstt  hhaannggiinngg  oouutt  wwiitthh  yyoouurr  ffrriieennddss??  LLeett  ppeeooppllee  kknnooww  hhooww  ffuunn
aanndd  ddiivveerrssee  GGiirrll  SSccoouuttss  ccaann  bbee..  OOnnee  wweeeekk  yyoouu  mmiigghhtt  bbuuiilldd  aa
rroobboott,,  aanndd  tthhee  nneexxtt  wweeeekk  sslleeeeppiinngg  uunnddeerr  tthhee  ssttaarrss!!
WWhhaatt  iiss  yyoouurr  ffaavvoorriittee  cchhooccoollaattee  oorr  nnuutt  ffllaavvoorr??
TThhiiss  qquueessttiioonn  ggeettss  aasskkeedd  aa  LLOOTT!!  KKnnooww  wwhhiicchh  oonneess  yyoouu  lliikkee,,  bbuutt
bbee  pprreeppaarreedd  ttoo  ooffffeerr  ootthheerr  ssuuggggeessttiioonnss  ffoorr  tthhee  ccuussttoommeerr..  FFoorr
eexxaammppllee  yyoouu  mmaayy  lloovvee  cchhooccoollaattee,,  bbuutt  mmaayybbee  tthheeyy  ccaann’’tt  eeaatt
sswweeeettss  --  ssoo  hhaavvee  sseevveerraall  bbaacckk  uupp  oonnlliinnee  iitteemmss  aanndd  CCaarree  ttoo  SShhaarree
ddoonnaattiioonnss  iinn  mmiinndd  ttoo  tteellll  tthheemm  aabboouutt..
WWhhaatt  iiss  yyoouurr  ttrroooopp  ppllaannnniinngg  ttoo  ddoo  wwiitthh  tthhee  mmoonneeyy
yyoouu  eeaarrnn??
EEvveerryy  ttrroooopp  uusseess  ddeecciissiioonn  mmaakkiinngg  aanndd  ggooaall  sseettttiinngg  sskkiillllss  ttoo  ffiigguurree
oouutt  hhooww  ttoo  uussee  tthheeiirr  hhaarrdd--eeaarrnneedd  pprroocceeeeddss  bbeeffoorree  tthhee  pprrooggrraamm  bbeeggiinnss..  WWhhaatt  ggooaall  
hhaass  tthhee  ttrroooopp  sseett??    SSaavviinngg  ffoorr  aa  ttrriipp,,  wwoorrkkiinngg  oonn  aa  sseerrvviiccee  pprroojjeecctt  oorr  aatttteennddiinngg  aann  
eevveenntt??  TTeellll  tthheemm  aabboouutt  iitt!!

WWhhaatt  ffuunn  tthhiinnggss  hhaavvee  yyoouu  ddoonnee  wwiitthh  yyoouurr  ttrroooopp??
WWhhaatt  bbaaddggeess  hhaavvee  yyoouu  eeaarrnneedd??
NNooww  iiss  tthhee  ttiimmee  ttoo  bbrraagg  aabboouutt  yyoouurr  ttrroooopp  aanndd  
aaccccoommpplliisshhmmeennttss!!
MMaayybbee  yyoouu  mmaaddee  bbllaannkkeettss  ffoorr  aa  llooccaall  sshheelltteerr,,  lleeaarrnneedd
hhooww  ttoo  ssuurrff,,  ccooddee  ccoommppuutteerrss  oorr  yyoouu  mmiigghhtt  hhaavvee  hhaadd  aann  EEPPIICC
sslleeeeppoovveerr  tthhaatt  yyoouu  wwiillll  nneevveerr  ffoorrggeett  --  aanndd  wwhhiillee  yyoouu  wweerree  
hhaavviinngg
ffuunn,,  yyoouu  wweerree  eeaarrnniinngg  bbaaddggeess  ttoooo!!
HHooww  mmuucchh  mmoonneeyy  ddooeess  yyoouurr  ttrroooopp  mmaakkee  ooffff  aa  ppuurrcchhaassee??
WWhheerree  ddooeess  tthhee  rreesstt  ggoo??
MMoosstt  ccuussttoommeerrss  kknnooww  tthhaatt  tthhee  ttrroooopp  ddooeessnn’’tt  kkeeeepp  aallll  tthhee  
pprrooffiitt
wwhheenn  sseelllliinngg  aann  iitteemm  ((ssoommeeoonnee  hhaass  ttoo  mmaakkee  tthhee  cchhooccoollaatteess!!)),,
bbuutt  mmaannyy  ddoonn’’tt  rreeaalliizzee  tthhaatt  4455%%   ooff  tthhee  pprroocceeeeddss  ggoo  ttoo  ttrroooopp
pprrooffiittss,,  ggiirrll  rreeccooggnniittiioonnss,,  ffuunnddiinngg  LLOOCCAALL  GGSS  ccaammppss  aanndd  
pprrooggrraammss
ffoorr  AALLLL  tthhee  ggiirrllss  iinn  tthhee  aarreeaa..
II’’mm  ggooiinngg  ttoo  ttaakkee  22  cchhooccoollaatteess  aanndd  aa  ccaann  ooff  nnuuttss..
HHeerree  iiss  aa  $$2200  --  ccaann  yyoouu  ggeett  mmee  cchhaannggee??
OOff  ccoouurrssee,,  sshhee  ccaann!!  GGrreeaatt  wwaayy  ttoo  lleeaarrnn  hheerr  MMoonneeyy  
MMaannaaggeemmeenntt  SSkkiillllss..
  MMaannyy  aadduullttss  vvoolluunntteeeerriinngg  dduurriinngg  aa  ssaallee  hhoolldd
bbaacckk  oonn  lleettttiinngg  ggiirrllss  hhaannddllee  mmoonneeyy..  LLeett  tthhee  ggiirrllss  ddoo  iitt!!  NNeeaarrllyy
aallll  ccuussttoommeerrss  hhaavvee  tthhee  ppaattiieennccee  ttoo  aallllooww  tthhee  ggiirrllss  ttiimmee  ttoo  
ffiigguurree
oouutt  ccoossttss  aanndd  ccoouunntt  bbaacckk  cchhaannggee..  CCuussttoommeerrss  kknnooww  iitt’’ss  aa  vviittaall
sskkiillll  ttoo  lleeaarrnn  aanndd  tthhee  ggiirrllss  nneeeedd  pprraaccttiiccee!!

What Girls Need To Participate
• Signed WuFoo Parent Permission Form
• Nut/Chocolate Order Card
• M2 Online Flyer
• Girl Money Envelope

Ways to Sell
All Girl Scouts must be registered or renewed for a 2021 
Membership in order for them to participate in the Fall 
Product Program. You must sign the online WuFoo Parent 
Permission Form and Online Safety Pledge to ensure she 
is safe and covered by our GSC insurance.

 In Person Orders –Orders collected on the Order Card

 Girl Delivered Orders-Orders paid ONLINE by credit 
card but delivered by the girl to local customers. DO NOT 
enter the girl delivered orders into M2. ALL online sales 
are accounted for automatically and will be duplicated if 
reentered into M2. Girl delivered orders are only available 
for Initial Orders.

 Online Orders – Girls will receive an email inviting 
them to set up an account in M2. Within her online 
account she will create her own virtual Avatar with 
her likeness, enters email addresses and creates her 
own personal message to send to family and friends. 
As a way to increase her sales we suggest she record 
her voice for her Avatar or upload a personal video 
explaining what her troop plans to do with their Troop 
proceeds. She then launches her campaign and her 
personal message is sent with links to her customers to 
shop for magazines and/or nut and chocolate items.

 Care to Share Orders – Donations collected from 
Customers to support the Military and Food Pantry 

Does She Know the Answers?
When selling door to door or at a booth, it is very 
common to get questions from a customer about your 
products. But it is just as common to get questions 
about Girl Scouts too!

So prepare your girl to answer these questions:
 What is your favorite thing about being a Girl Scout? Do 
you go camping? Do you love helping others? How about just 
hanging out with your friends? Let people know how fun and 
diverse Girl Scouts can be. One week you might build a robot, 
and the next week sleeping under the stars!

 What is your favorite chocolate or nut flavor?
This question gets asked a LOT! Know which ones you like, 
but be prepared to offer other suggestions for the customer. 
For example you may love chocolate, but maybe they can’t 
eat sweets - so have several back up online items and Care to 
Share donations in mind to tell them about.

 What is your troop planning to do with
the money you earn?
Every troop uses decision making and goal setting skills to 
figure out how to use their hard-earned proceeds before the 
program begins.

 What goal has the troop set?
Saving for a trip, working on a service project or attending an 
event? Tell them about it!

 What fun things have you done with your troop? What 
badges have you earned?
Now is the time to brag about your troop and 
accomplishments! Maybe you made blankets for a local 
shelter, learned how to surf, code computers or you might have 
had an EPIC sleepover that you will never forget - and while you 
were having fun, you were earning badges too!

 How much money does your troop make off a purchase? 
Where does the rest go?
Most customers know that the troop doesn’t keep all the profit 
when selling an item (someone has to make the chocolates!), 
but many don’t realize that 45% of the proceeds go to troop 
profits, girl recognitions, funding LOCAL GS camps and 
programs for ALL the girls in the area.

 I’m going to take 2 chocolates and a can of nuts. Here is a 
$20 - can you get me change?
Of course, she can! Great way to learn her Money Management 
Skills. Many adults volunteering during a sale hold back 
on letting girls handle money. Let the girls do it! Nearly all 
customers have the patience to allow the girls time to figure 
out costs and count back change. Customers know it’s a vital 
skill to learn and the girls need practice!

DATES
September 21
Fall Product Program Begins. Click the link in the Launch email to 
get started with the online component of the program. Girls can 
also begin taking orders on their Nut/Chocolate Order card.

October 5
All Girl Initial Orders must be entered into M2. Last day to 
take Online orders for Girl Delivery only. Regular Online sales 
continue.

Week of November 2nd
Girls Initial Nut/Chocolate and Girl Delivery Orders will be 
delivered.

November 29
Girl must make final recognition selections in M2

December 1
Last day of Fall Product Program December 2
All Girls paperwork and money due to troop

Service Project. Note: Girls may not collect money 
until they deliver the product. The only exception is for 
donations for the Care to Share Program since it is a 
virtual product and will not be delivered.



FAQ About Fall Products 

Stop Here for Important Answers First! 
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We want to make sure you are totally prepared for 
an awesome Fall Product Program. Customers love 
getting a fast answer to some of our most frequently 
asked questions right on the spot! 

Do my customers have to pay for their product right now? 
Girls collect payment for nuts /chocolate ordered on their order card 
at the time of product delivery, with a few exceptions. Any Care to 
Share donations should be collected immediately and recorded on 
the Girl Order Card.   Customers also pay for online orders using a 
credit card at the time the order is placed, including the "Girl 
Delivered" orders. Girls will never collect money for any orders 
placed on line or before delivering product.  

When going door to door, what do I do if nobody is home? 
Don't worry! Girls can print out the business cards from the M2 site 
with her personal store code to distribute to potential customers. 
Each girls special code grants customers access to their account to 
order their favorite products.  Both she and her troop will receive 
credit for the sale.   

Is going door to door safe? 
SSaaffeettyy  iiss  oouurr  ##11  ccoonncceerrnn.. We require all girls to have an adult with 
them when going around a neighborhood - even their own. We also 
want to ensure the girls stay healthy.  By going door to door, girls 
should wear masks, carry hand sanitizer, keep social distancing and 
use cashless transactions whenever possible.  

Uh oh! I left the products in my car and they melted! 
Our nut and candy products are kept in a climate-controlled 
facility and are transported in climate-controlled trucks. We 
cannot accept returns when the product is not stored correctly 
after receiving them from the delivery agent. Troops take on the 
care and delivery of items once they are picked up from the 
Community. It is their responsibility to keep them cool and 
protected. 

Can we take personal checks? 
The Troop Fall Product Chair will decide and communicate with 
guardians if the troop will/won't accept checks. (We do not 
recommend it! Troops will have to cover any fees assessed for 
bad checks and report it to their local police department.) If your 
troop still decides to take them, keep the following in mind: 
When accepting checks in Florida, you need a driver's license 
number and two phone numbers written on the check. All 
checks must be written out to your troop ("Troop 1234") and 
must be deposited directly in the troop bank account. 

Help! I have so many more questions! 
We've got you covered - first contact your Troop Fall Product 
Chair, they should be able to handle 99% of any questions you 
may have. Second, if they don't have the answers, they will 
contact your Community Fall Product chair. 

How does the Care to Share Donations work? 
Girls can collect donations in person, on line, door to door, or at 
booths. Customers can donate any amount, and girls can divide their   
donations by $5.00 to figure out how many Care to Share items they 
get credit for.  Girls will receive credit and the troop will receive profits 
from these donations. At the end of the sale a council-wide total will 
been determined, Ashdon Farms will ship the nuts to various military 
locations, and GSC will do the same with the Food Pantry donations.

GGiirrllss  CCaann  EEaarrnn  TTwwoo  PPaattcchheess  TThhaatt  LLooookk  LLiikkee  TThheemm!!

GGiirrllss  ccaann  ccrreeaattee  tthheeiirr  oowwnn  MM22  AAvvaattaarr..    LLoogg  iinnttoo  wwwwww..ggssnnuuttssaannddmmaaggss..ccoomm//cciittrruuss..    AAvvaattaarr  ppaattcchheess  wwiillll  bbee  mmaaiilleedd  ddiirreeccttllyy  ttoo  eeaacchh  ggiirrll  
wwhhoo  eeaarrnnss  tthheemm  aatt  tthhee  eenndd  ooff  eeaacchh  pprrooggrraamm..    GGiirrllss  sshhoouulldd  eennssuurree  tthheeiirr  ccoorrrreecctt  mmaaiilliinngg  aaddddrreessss  iiss  aaccccuurraattee  iinn  MM22..    

11
Choose the 
background of 
your patch to 
be sitting on a 
hammock or 
kayak

22
Girls earn a Cookie 
Crossover personalized 
Avatar Patch by:
 Creating their Avatar
 Sending 15 or more

emails andselling 270
or more packages of
cookies in the 2021
Cookie Program

GGiirrllss  eeaarrnn  aa  22002200  FFaallll  PPrrooggrraamm  PPeerrssoonnaalliizzeedd  AAvvaattaarr  PPaattcchh  bbyy::
 CCrreeaattiinngg  tthheeiirr  AAvvaattaarr
 SSeennddiinngg  1155  oorr  mmoorree  eemmaaiillss  aanndd  hhaavviinngg  $$332255  oorr  mmoorree  iinn  ttoottaall  ssaalleess

Girls Can Earn Two Patches That Look Like Them!

Stop Here for Important Answers First!
We want to make sure you are totally prepared for an awesome Fall Product Program. Customers 
love getting a fast answer to some of our most frequently asked questions right on the spot!

Do my customers have to pay for their product right now?
Girls collect payment for nuts /chocolate ordered on their 
order card at the time of product delivery, with a few 
exceptions. Any Care to Share donations should be collected 
immediately and recorded on the Girl Order Card. Customers 
also pay for online orders using a credit card at the time the 
order is placed, including the “Girl Delivered” orders. Girls will 
never collect money for any orders placed on line or before 
delivering product.

When going door to door, what do I do if nobody is home?
Don’t worry! Girls can print out the business cards from the 
M2 site with her personal store code to distribute to potential 
customers. Each girls special code grants customers access 
to their account to order their favorite products. Both she and 
her troop will receive credit for the sale.

Is going door to door safe?
Safety is our #1 concern. We require all girls to have an adult 
with them when going around a neighborhood - even their 
own. We also want to ensure the girls stay healthy. By going 
door to door, girls should wear masks, carry hand sanitizer, 
keep social distancing and use cashless transactions 
whenever possible.

How does the Care to Share Donations work?
Girls can collect donations in person, on line, door to door, or 
at booths. Customers can donate any amount, and girls can 
divide their donations by $5.00 to figure out how many Care 
to Share items they get credit for. Girls will receive credit and 
the troop will receive profits from these donations. At the end 
of the sale a council-wide total will been determined, Ashdon 
Farms will ship the nuts to various military locations, and GSC 
will do the same with the Food Pantry donations.

Uh oh! I left the products in my car and they melted!
Our nut and candy products are kept in a climate-controlled 
facility and are transported in climate-controlled trucks. 
We cannot accept returns when the product is not stored 
correctly
after receiving them from the delivery agent. Troops take on 
the care and delivery of items once they are picked up from 
the Community. It is their responsibility to keep them cool and 
protected.

Can we take personal checks?
The Troop Fall Product Chair will decide and communicate with 
guardians if the troop will/won’t accept checks. (We do not 
recommend it! Troops will have to cover any fees assessed 
for bad checks and report it to their local police department.) 
If your troop still decides to take them, keep the following in 
mind:
When accepting checks in Florida, you need a driver’s license 
number and two phone numbers written on the check. All 
checks must be written out to your troop (“Troop 1234”) and 
must be deposited directly in the troop bank account.

Help! I have so many more questions!
We’ve got you covered - first contact your Troop Fall Product 
Chair, they should be able to handle 99% of any questions you 
may have. Second, if they don’t have the answers, they will 
contact your Community Fall Product chair.


